
Alone Together
People with acquired brain  
injury and their experiences  
of community during  
COVID-19 shutdown.

Easy-English Version

Our study
We asked people with acquired brain injury (ABI)  
about their communities during the COVID-19 shutdown. 

Why we did our study?
We know that people with ABI often experience 
hardship  and social isolation.

We wanted to know how people with ABI 
managed the COVID-19 restrictions. 

We wanted to know what kind of support helped, and 
what they would need if shutdowns happened again. 

What did we do?
We asked an advisory group (2 people with ABI and 1 family 
member) for advice. They told us how to ask our questions.

We talked to ten people with ABI, 5 family 
members and 1 support worker. 

We asked about their experience of community during shutdown. 

We talked in people’s houses, a local meeting room  
and on the phone. 

We made drawings and notes, and recorded what people said. 

We collected the shared ideas and discussed 
it with the advisory group. 
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What did we find out?

Communities before COVID-19

People talked about 

 y Places where they belonged.

 y Places they went regularly. 

 y Spending time with people they know and like.

 y Doing things they enjoy. 

 y Being part of support groups, working, and volunteering. 

 y Doing things they need to do to keep healthy,  

like exercise and therapy. 

Communities during COVID-19 

Things changed during COVID-19 shutdown. Some things were 
hard, and some things people managed ok. 

People talked about

 y Changes to routine - they couldn’t go for a walk or  
see friends, or had to meet online.

 y Feeling isolated from family, friends and regular activities.

 y Using technology to keep contact with family, friends and 
take part in groups. 

 y This was hard for some people, especially when they got tired. 

 y Needing more support to stay healthy and in touch  
with others.

 y Wanting better information about what was happening 
around COVID-19. 

People also said

 y They learned to manage change after their ABI and adapted 
to the COVID-19 shutdown. 

 y They took care of themselves and made new routines to stay 
connected to family, friends and therapies.

 y They sometimes felt the shutdown gave them time to rest 
and not stress about social demands.

Advice for the future
People with ABI 

 y Need better support to use technology. 

 y Want other ways to communicate with support groups and 
therapies, such as letters, phone calls and text messages

 y Want up-to-date and easy to understand information about 
COVID-19 and shutdowns.




